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Date:  August 9, 2010
To: CWTSatoTravel Clients

From:  Robert McCauley, Vice President and Program Manager, E2 Solutions
Subject: Department of Homeland Security Secure Flight Program Update
The purpose of this memo is to inform our federal travelers of an updated Transportation Security Administration (TSA) Secure Flight Program requirement to provide complete Secure Flight Passenger Data (SFPD) to successfully obtain an airline reservation and boarding pass.  The TSA has issued the following guidance to the travel community:  


“… Effective November 1, 2010 Secure Flight will no longer accept passenger records that do not contain full Secure Flight Passenger Data.  [This includes full name, date of birth and gender.]  …. Airlines must ensure that all booking channels [e.g. travel agencies, travel management centers] comply with these requirements.”
Several airlines have begun implementing this requirement as they could be subject to fines from TSA for not complying with the provisions of the Secure Flight ruling.  In turn, airlines may issue debit memos (i.e. fines) to travel agencies that do not provide full SFPD data when placing reservations through Global Distribution Systems.  Airlines need SFPD data to submit complete and accurate passenger manifests to TSA for comparison with federal government watch lists.  
To meet the TSA requirement, CWTSatoTravel will provide the following capabilities through E2 Solutions and its GetThere Online Booking Engine:

        On or about September 14, 2010, CWTSatoTravel will make the SFPD data fields on the Purchase Trip (i.e. check out) page mandatory.   
· Submission of SFPD data will be mandatory during the Purchase Trip (i.e. check out) process
· Provision of SFPD data in the GetThere profile will remain optional.  If the SFPD data is in the GetThere profile, it will carry over to the appropriate Purchase Trip page through the existing encrypted transmission process.  Travelers who do not wish to enter SFPD data in their profiles, may opt to enter this data on a per reservation basis on the Purchase Trip page.
· Reservations will not be made without the provision of a complete set of SFPD data.either through the GetThere profile or the Purchase Trip SFPD data fields.
An overview of the Secure Flight program can be found on the TSA web site. This site provides a program overview, press releases, and frequently asked questions. 
To assist our client agencies in the immediate term, E2 Solutions account managers will offer an information file that indicates whether individual Secure Flight fields have been completed in traveler profiles.  (Note:  The file does not include the actual information entered by the traveler; it simply indicates whether the field has been populated in the current profile.)  While completion of the Secure Flight profile remains optional, this file will enable client agencies to encourage travelers, on a targeted basis, to fully complete their Secure Flight profiles.  Completion of Secure Flight profiles will measurably improve passenger convenience and, specifically, will ensure the accurate transmission of Secure Flight data in support of boarding pass issuance.
Please let me know if there is additional Secure Flight information which may be helpful to you in making your travel experience a positive one.  CWTSatoTravel will continue to monitor the advancement of the Secure Flight program and provide any additional information updates as appropriate.

Regards,

Bob
Bob McCauley, Vice President and Program Manager, E2 Solutions
Carlson Wagonlit Travel SatoTravel
Email rmccauley@cwtsatotravel.com | phone +1 703 682 7350 | mobile +1 703 973 4416 | fax +1 703 682 7280 
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